Please read the contents below. Thank you for your understanding.

Severe weather, natural disaster or social conditions may considerably delay or cancel bus route.
In the case of cancellation of bus route, passengers will be able to request for a change to our other bus route, or

tickets paid will be entitled for a refund.

For the bus reservations, please ensure that you have ample time so as not to miss your connecting flight. Please book
your bus ticket :-

¢ At least 2 hours before flight departure. <At least 1 hour after flight arrival.

2¢ Additional time is necessary when connecting international flight.

No refund for missing Limousine Bus by flight delay, however, no charge for transferring to another line. We cannot
be held responsible for alternative transportations.

We will refund full amount in situation when significant predictable delay, however,we cannot be held responsible for
the actual cost of alternative transportation.

[ Disclaimer]
In situations, such as heavy traffic , bad weather, or unexpected incident which are not caused by our operation, we
cannot compensate on following cases:
*The costs of alternative transportation and hotel accommodation fee for missing flight caused by bus delay.
*the cancel charge caused by bus delay. (for example, cancel charge for restaurant, leisure facilities and late check-in)
* Any loss, damage or theft caused to luggages stowed in the bus trunk .

+ Medical expenses for injuries or infections caused by passengers negligence in the bus.
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